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1100 4th Street, S.W. 
Washington, D.C. 20024 

Dear Director Kwan-Hui: 

The OIG will soon start a special evaluation of the Department of Licensing and Consumer 
Protection's (DLCP) compliance with the Procurement Practices Reform Act of 2010 and 
District of Columbia Official Code, Title II, Government Administration. 

The objective for this project, which is included in the OIG's Fiscal Year 2023 Audit and 
Inspection Plan, 1 is to determine whether DLCP adhered to applicable federal and District 
contracting, acquisition, and procurement laws and policies in the solicitation, award, and 
administration of Contract# DCSS-CW56402. 

We will conduct this engagement in accordance with standards established by the Council of 
Inspectors General on Integrity and Efficiency and the U.S. Government Accountability Office, 
paying particular attention to the quality of internal controls. 2 

Please provide the name, telephone number, and email address of the person who will serve as 
the primary DLCP point of contact (POC) during this evaluation to Yulanda Gaither, Assistant 
Inspector General for Inspections and Evaluations. 

Also, please provide electronic copies of the following information to Ms. Gaither no later than 

July 31, 2023, so that the I&E team can prepare its fieldwork methodology and plan: 

• contract# DCSS-CW56402 and all associated modifications; 
• any policies and procedures about the administration of contracts; 
• current DLCP organizational chart; 

1 This document is accessible on the OIG website at https://oig.dc.gov/oig-services/reports/annual-reports. 
2 "Internal control" is defined by the U.S. Government Accountability Office (GAO) as comprising "the plans, 
methods, policies, and procedures used to fulfill the mission, strategic plan, goals, and objectives of the entity" and 
is "not one event, but a series of actions that occur throughout an entity's operations." Furthermore, internal control 
is a process that provides "reasonable assurance that the objectives of an entity will be achieved," "serves as the first 
line of defense in safeguarding assets," and is an "integral part of the operational processes management uses to 
guide its operations .... " U.S. GOV'T ACCOUNTABILITY OFFICE, GAO-14-704G, STANDARDS FOR INTERNAL 
CONTROL IN THE FEDERAL GOV'T, §§ OVl.01 - .07 at 5-6. (Sept. 2014), https://www.gao.gov/assets/gao-14-704g.pdf, 
(last visited July 17, 2023). 
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